
Step-By-Step Instructions To Save/Back Up Data In Your
Current TRUEmanager™ Program To Transfer To New
TRUEmanager™ Diabetes Management Software 3.2.1.9

1. If using Microsoft® Windows® Vista®, open
the control panel and navigate to User
Account Settings. Turn off User Account
Settings by unchecking the check box.
If using Microsoft® Windows® XP
Professional, skip to Step 2.

2. Start your current TRUEmanager™

program. From the blood drop menu, click
on “Backup Data” option from the menu.

3. When prompted, save your backup file
by selecting a safe location where you
can easily locate it, in order to restore the
backup file to the new TRUEmanager™

program 3.2.1.9 once it is installed.



4. After the backup data is complete, close
your current TRUEmanager™ program.

5. Click on “Start” and open the control panel.
Locate the TRUEmanager™ Diabetes
Management Software from the program list
and click on “Uninstall”.

6. Confirm your selection to uninstall your
current TRUEmanager™ program by clicking
on “Yes”.

7. Next, you need to uninstall Microsoft®

Sequel Server® 2005. Locate “Microsoft®

SQL Server® 2005” on the control panel
screen and select the program, then click
“Uninstall”. The Microsoft® SQL Server®

uninstall screen will appear with a list of
SQL Server instances.

8. Select the “HDI Database Engine” from the
instance list, and click “Next”.

9. On the next screen, click “Finish”, and
the uninstall of your current TRUEmanager™

program (3.0) will be complete.

10. You are now ready to begin the installation
of the upgraded TRUEmanager™ Diabetes
Management Software, version 3.2.1.9.
Refer to the owner’s booklet or follow the
install wizard for installation of the
upgraded software.



11. After TRUEmanager™ version 3.2.1.9 is
successfully installed, start the program.
Click on the Blood Drop on the open screen
and select “Restore Data”.

12. Under the file name, select your backup file
that you created in Step 3, and click the
“Open” button. This will complete the
restore of your backup data file into the
new TRUEmanager™ program.
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